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Medicare Policy 

– Therapeutic Shoes for Persons with Diabetes

Who is covered?

Therapeutic shoes, inserts and/or modifications to the therapeutic shoes 
are covered if the following criteria are met:

1. Patient has diabetes mellitus (ICD-9 diagnosis codes 150.00-250.93); and

2. The patient has one or more of the following conditions:
a) Previous amputation of the other foot, or part of either foot

b) History of previous foot ulceration of either foot

c) History of pre-ulcerative calluses of either foot

d) Peripheral neuropathy with evidence of callus formation of either foot

e) Foot deformity of either foot

f) Poor circulation in either foot

3. Certifying physician who is managing the patient’s systemic diabetes 
condition has certified that indications (1) and (2) are met and that he/she 
is treating the patient under a comprehensive plan of care for his/her 
diabetes and that the patient needs diabetic shoes.
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Medicare Policy 

– Therapeutic Shoes for Persons with Diabetes

What is covered?

For patients meeting these criteria, coverage is limited 
to one of the following within one calendar year 
(January – December):

1. One pair of custom molded shoes (which includes 
inserts provided with these shoes) and 2 additional 
pairs of inserts; or

2. One pair of depth shoes and 3 pairs of inserts (not 
including the non-customized removable inserts 
provided with such shoes).
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Medicare Policy 

– Therapeutic Shoes for Persons with Diabetes

What if patient just needs inserts?

Separate inserts maybe covered and dispensed 

independently of diabetic shoes if the supplier of the 

shoes verifies in writing that the patient has appropriate 

footwear into which the inserts can be placed.  This 

footwear must meet the definitions found in policy for 

depth or custom molded shoes.

Inserts used in noncovered shoes are noncovered.
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Medicare Policy 

– Therapeutic Shoes for Persons with Diabetes

Custom molded shoe

 Covered when patient has foot deformity that 

cannot be accommodated by a depth shoe.  

(nature and severity of deformity must be well 

documented in suppliers records!)
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Medicare Policy 

– Therapeutic Shoes for Persons with Diabetes

Substitutions –

Modification to a covered shoe covered as substitute for 
pair of insoles

Common eg. –

 Rigid rocker bottom

 Roller bottoms 

 Wedges

 Metatarsal bars

 Offset heels

Rev. – 4-1-04



Diabetic Foot Care - Socks

Features of a good sock

 Natural fibers 

 such as cotton, wool or a combination of these 
fibers 

 If the seams are rough wear the sock inside out 

 Socks that are too big will slide down in the shoe 

 No holes or areas of darning 

 No thick or exposed seems 

 Women, especially those with vascular disease, 
should avoid knee-high stockings as these can 
reduce circulation at the knee 

 Socks with no tight elastic at the top 



Shoes

 Custom Made to Model

 Extra Depth OTS 



Extra depth shoes can accommodate 

“premade” or custom made to model 

inserts depending on foot condition.

“Custom Shoes” are fabricated around 

and only work with custom made inserts 

that fit the shoes.

All “diabetic style” inserts are multi-

density, removable and adjustable.



Foot Orthoses/Inserts 

 Custom Made to Model  

 Custom Fitted/heat moldable/OTS 



Diabetic Foot Care - Shoes

Shoes For High Risk Feet
 New shoes 

 most common cause of developing foot ulceration

 Wear them at home for 20-30 minutes

 Examine your feet for any red marks or abrasions
 May need to be stretched or exchanged for different pair

 Never wear new shoes all day

 Wear them for 1-2 hours a day and increase this over the week to make sure no problems 
arise

 Check with the shop that you can get a refund if the shoe is not suitable.

 Get second opinion from pedorthist on shoe fit/type

 Check inside shoes before wearing for rough lining, seams, or foreign objects 

 Do not wear open toe sandals or thongs

 Do not wear your shoes without socks or stockings

 When buying new shoes, wear same style of socks you will normally be wearing 



Neuropathy, Diabetes, Charcot 

Arthropathy

Examples of treatment

 Darco Shoes / Global Ped

 Aircast Walker Boot

 Custom Orthosis



Neuropathy, Diabetes, Charcot 

Arthropathy
Examples of treatment

 Total Contact Cast

 Bivalved Boot AFO (PTB)

 Charcot Restraint Orthotic 

Walker “CROW”



Toe Amputation
Biomechanical challenge

(Loss of lever arm if G.T.)

Prescriptive approach, Rationale

 Cosmetic

 Provide resistance to hyperextension

 Prevent toe drifting

 Reduce shear force

 Reduce shoe upper material collapse



Toe Amputation

Examples of treatment

 Full foot custom foot orthotics 

with toe filler

 Carbon fiber plate or         steel 

shank

 Custom silicone toes attached with 

medical adhesive and sheer nylon 

cover



Information taken from Region B DMERC Supplier Manual Chapter 17 

Section TSD

Available at: http://www.adminastar.com/Providers/DMERC/

MedicareManuals/suppliermanual.htm


